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Unyu nbntywunydwywu wdthnthwagpny (wjunchtwn® Wdihnthwghp) uwhdwuygnud BU «3USEUNULNURULU» PRLC
(wjunthGwn® PwLy) hwswhunpnutnph Ynnuhg «AEB Mobile» /«AEB Online» hwdwywpgbpnd hwéwhunpnh gnwugdwl,
uwwuwnpydwl pupwgwywnpgp W wy ywydwuubnp:

Pwdhu 1. Cunhwuncp hwulwgncpejnitlutp

1.1. 3wdwywng' Pwlyh «AEB Mobile» /«AEB Online» hwdwywngbp:

1.2. «<AEB Mobile» hwdwywpg™ 2wndwlwl uwpptph hwdwwwunwuhuwt hwybwsh Jdhengny wnwlug Fwuy
wjgbinLpjwu hwwhunpnhu swnwjncpjntlutnh JwunnigdwU/uwwuwnydwl EGYunpnuwhu hwdwywpg,

1.3. «<AEB Online» hwdwywnpg hwdwgwugh Jhgngny wnwlg PFwly wgbinupjwl  hwéwhunpnhu
SwnwjnLeinLuuGnh dwwnnigdwl/uywuwnydwu EGYunpnuwihu hwdwywng:

1.4. Rwbwhunpn® $hghjwywl (wuhwwn dbnuwpywwntn) Ywd hpujwpwlwywlu wlé,

1.5. Oqunwgnpdnn® 3wbwhunpn Ywd hwbdwhunpnh  uGpujwgpwsd  $hghywywl  wus, nd Iwdwlwpgned
wugunwd £ ghwugdwl hwdwwwwnwuhuwl gnpdplupwg:

1.6. Ogwnwgnp 6nnh gpwugdwl wnuwiubn® oquwgnpdnnh  Unwinpwuniu (Bl thnuinh  hwugk), poowhu
hGnwhuinuwhwdJwn, Jeywluqudjw qununuwpwntp, wuntt wgqwunicl, SUUnywl wduwphy, ung.pwnu:

1.7. Swdwwnpgnud ogqunwgnpdnnh nbp—-gpwugjwd ogumwgnpdnnhu ytpwwwhywd hpwywuncpjnil:
Swdwywngnud PW/UQ ogunwgnpsnnutph hwdwp wryw nbptpu GU*

- Unwghu Ywd Gpypnpn unnpwgpnn, npnup hpwyjwunt EU hwunwwnb] gnpdwpputpp, wn pynud” nw
Jdwpdwl hwubdUwpwpwywulubp, Ywuwwptb thnpuwlgnudubp, Gpwagptb hw2hyutphg gnudwpubp, Yupbp wy
gnpdwpputp, Utpywjwgut]; hwjunntp, huswbu Lwl Yuwuwwnpb 3wdwlywpgny Lwhiwnbudwéd gwluywgwd  wy|
gnpénnnipynLllubp: Cun npnud, Gt Iwdwlwpgnud gpwugynud E UGy oquwgnpsonn UnwehU W Gpypnpn
uwinnpwannnh ntpny, www ytpghuu Jhwudljw Ywnpnn E hwuwnwwnb) gnpdwnpputn, huy Grb Iwdwywnpgnud gnwlgybg
GU JGyhg wybh ogquwgnpdnnutn UnwehUu W Gpypnpn unnpwgpnnh nbptpny, www gnpdwpputpp wtwp £
hwuwnwunydtBu W UnwehU unnnpwanpnnh Ynnuhg, W Gpynpnpn Unnnpwagnnh Ynnuhg:

- Untindnn, n hpwywunt 3£ hwuwnwwnb) gnpdwppubn, uwywiu Ywpnn £ unbndt] hwunwpenprtp Unwehu W
Gnpynnpn unnpwagpnnh Ynnuhg hwuwnwnbine bywwnwyny,

- Yhwnpn, nd  hpwywunt sE hwuwnmwwnGp gnpdwpputn ywd untbndt] thwuwnwpenetn, uwlywiu Ywnpnn £ nhunb
gnpdwpputinp, hwahyutnp:

1.8. 3wlwhunpnh Unyuwjwluwgdwlu wmyjwiubp’ Oquwgnpdnnh gpwlgdwl  wnyjwubpp, Iwbdwhunpnh
hwupwjhu  Swnwyncejntlutnh  hwdwpwuh2p  wwpnitbwynn  thwunwenine (bhahuywu  wus  (dU)
hwodwhunpnh nGwpncd, huy hpwywpwluwywl wlé (PU) juwd wuhwwn dGnuwpyuwntbp (UQ) hwéwhinpnh
nGwpnd 3433) W Fwlyh QO hwdwlwpgnud Swbdwpunpnh pwpwunh  hwdwpp  hwdwwwunwupuwl
dwulwgjnLnntu:

1.9. OTP- Utjwugwddw oguwgnnpddwl gqunuwpwn,’ Uujunwugnigjwl Ynn - 3wdwlwng dnnp  gnpdbin.
hwdwp («AEB Online»), huswbu Uwl gnpdwppubph 3wunwwndwl hwdwp * Yuwhpdwsd gnudwphg W
nGuwyhg («AEB Online» W «AEB Mobile);

1.9.1 .sms-ny- wjl uwaudws E

1.9.2. ogunwgnpdnnp unwuncd £ pwtyhg unwgywd Snytu uwnppny, wju Yuauywsd £ 7 pyhg:

Pwdhl 2. Iwdwwpgnid 3wdwhinpnh gpwugnid

2.1. Swswhunpnp Swdwywpgnd gpwugdned £ unyl pwdunyd uwhdwuywé pupwguwywnpgny.
2.1.1. Rwbwhnpnp Ubpywjwgunud «3U3EUNULNURLUWLYU» PRLC Mobile Banking/Online Banking EjGyunpnuwhu
hwdwywpgbpnid gpnwugdwu 3wyun:
2.1.2. Ogunwgnndnnp Iwdwywnpghg ogqunytint bywwnwyny www.aeb.am Jwjphg punpnud £ AEB Online hnnidp
(«<AEB Online» hwdwywngh nGwpnwd), Ywd UGpptGnunwd £ «AEB Mobile» ppowjhu hwyGywdp (AEB Mobile»
hwdwywnpgh nGwpncd):
2.1.3. AEB Online-h tphg pwgqwd wwuwinthwund Untinp hndwdp pwgdnn Unwinpwunit wwwnnithwuncd
(nwgynd £ Swyinned Updwé  ogunwgnpdnnh  ElGYwnpnuwihb thnuinh  hwugbl, huy Qunuwpwn nw2unnd
(nwgynud B PwuyhUu  wpwdwnpwé E.. thnunhu  nunupywé  dwdwuwywynp  qununnuwpwnp  (PW/UQ
hwéwhunpnubph hwdwn), nphg htGunn Ogunwanpdnnh gpwugdwl wywnuny ytGpghuu unwunwd £ Iwbwhunpnhu
dwwnnigynn  Swnwjniyntuubphu hwuwuGhnpyniu:

2.1.4.«<AEB Mobile» popwjhu hwybGiwoép UGppGnUGInLg hGwnn, $hqg. wuéd hwdwpunpnp, gpwlgynd E
hwdbwdnid
2.1.4.1 wd uninGuwiny pwuyh uwwuwnynn dwulwsnen puguting Fwuyhu uGpyuwjwugywsd hwynph Ethnuwnp
L poowihU hGnwhunuh hwdwpp, hwdwwngh wnuhUhunpwwnnpp Unyuwlwuwgubind hwéwpunpnhu ygnud £
hwohyuGpp  Oguwgnpdénnhu  JyGpghuu  unnwunwd £ Swéwhunpnhlu - Jwwnnigynn  dwnwjnipinLtuuGphu

hwuwuGhnLpnLu:
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2.1.4.2.ywdJ wugund £ YUGLuwswihwywu unyuwywlwgned
- hwbwhnpn |huGne nGwpenwd, hwennywd Unyluwlwlwgnud wuglbiny, unwunwd £ SwnwjnipinlulGphu
hwuwUGhnLpjnLu,
- hwéwhunpn  yjhuGine nGwpnud hwennywé Uunyuwywluwgnud wugubineg hGunn,  gpwugynud £ npwtu
hwbdwpunpn W pwgyncd £ pwlyuwihu hwohy unwuwiny swnwynipyntuutph hwuwlubihneenlu:

2.2 5pp Ogqunwgnnpdnnp pwuyhg unwuncd £ dwdwlwywdnp gununbwpwn wytwp £ wnwehU Untinph dwdwuwy

thnfuh wyju:
Pwdhu 3. 3wdwlwpgny wnwownpyynn gnpdwnuncpjncuutp.

3.1.Awlwjhu Iw2hyutp

3.1.1. 3w2dh nhwnnd

3.1.2. 3wayh pwgnid

3.1.3. 3w2dh hwdwnpnud

3.1.4. 3w2yhg thnfuwugnrdutph Yuwuwnwpnid

3.1.5. 3w2yhg pwnywsdpubinh utnwgnid

3.1.6. POS-h pwnyuwdputph unwgned /Jhwju gnpdnn gpwugywé Pos ntutgnn hwawpunpnutph hwdwn/
3.1.7. 3w2yh ybGpwptnjw) tnGnGywuph unwgnid

3.1.8. 3w2yhg Ywuhuhywgdwu hwjinh UEpyuwyjwgnud

3.2. ®nfjuwugnrdutip

3.2.1. «3Gawn» thnfuwugnid (U2GnY unnwgnnh htnwhunuwhwdwpp wd E|. thnuinh hwugtbu)(dU)
3.2.2. ®nfuwugnrdubp hwawhunpnh hwahyubph uhol

3.2.3. Swnpwnpwdh thnfuwwyned

3.2.4. ®nfuwugncdutp 33-nwd, npwdwihl (wyn rUnLd pinet) L wnunwpdnipwihu hwahyubph dhol
3.2.5. dnfuwiignd pwnunhu (pwlywihu W pwpuwihu hwayhg (pwnpwnhg))

3.2.6. UhgwqagwjhUu thnpuwugnidutp

3.2.7. UhgwaqguwjhU thnpuwugnrdutin pwnwht /Visa direct , Money Send/

3.2.8. Uuhw2hy Ydwpwihu hwdwywpgbphg gnudwph unnwgnud pwpuwihtu (pupwghly) hwadhu MyTransfer
swnwynLpjwu Uhpngny (dU)

3.2.9. 3ER thnpuwignd (Fwuyh Jwulwgnintnh Jhel wuhw2hy thnfuwugned) (HU)

3.3 dawpnwdubtp

3.3.1 Undnituwy (Lwl fudpwyhl)

3.3.1.2 Eltyunpwywuntentl

3.3.1.3 Quq (Jwpéwydwp b uyywuwpydwu ydwn)

3.3.1.4 Qnip (MEnw onLn, Nrngdwu gnip yuwnpéwybdwn/wunwdwysdwn)

3.3.1.5 36nwfunu ( Team pwnwpwjhl)

3.3.1.6 huwnbtputwn (Team Hiline, Ucom, Rostelecom, Fnet, Fnet (unn), Upthhubuin, Homenet, VirusNet)

3.3.2Uj t]_ﬁtunnu]'hl:n8

3.3.2.1 Qnuypwhwny (SYjw ywhh npnepjwdp W Cupwghy wnwph)

3.3.2.2 8N wnntquiliputin (puin Npn2dwu hwdwnph W pun Swdwnpwuh? W inbu. wuduwagnph)
3.3.2.3 UnpwhuwlntpnLl /6plewu/

3.3.2.4 Uyunnyjuwywlwwntnh tnintgwup/ydwnnid

3.3.2.5 3wdwwnhnpniejnculibp

3.3.2.6 ndndnl /Uinpn) Uwuwntn, Updwwnhu, Fnet, ndhuhy/

3.3.2.7 M3y

3.3.2.8 OUujwyu Yydwpnedutin (Onex, Draive, 4u.am, Globing, Onex Iwnpywjhu yéwn )

3.4. Ddawpwjhu pwpwnbn

3.4.1 Rwpunwihu hwayh nhuinnwd

3.4.2 Rwpunh Jwd [pwgnighs pwnunh ywwnyhpnod
3.4.3 Rwpunh yGpwennupyncd

3.4.4 Rwpunh pinywynpnid/wwwpnyuynpnud
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3.4.5 Rwpunh Ywuhuywgynn gnedwnh/pwlwyh uwhdwUwswihGnph thnthnfunwd
3.4.6 Rwpuwjhu hwyh hwdwipnid

3.4.7 Rwpunhg thnfuwlgndutGph wuwwnpned,

3.4.8 Rwpwunh sms dwlnigutnh Yuwpgqwynpnudubph Yuwnwnned
3.4.9 Rwpuwjhu hwahdyutph pwnywéputph unwgnud

3.4.10 Rwpunwjhu hwadh yGpwptpw| tnEntywuph unwgnid
3.4.11 Pwpunwjhu hwadhg Ywuhuhywgdwl hwjnh UGpYwjwgnid
3.4.12 ArCa-nid pwpunh duwgnpnh nhuned

3.4.13 Pwpwunh thwydwl hwjwn

3.4.14 Lnp MhL Ynnh unwgned /pwliyndwinh Uhgngny/

3.4.15 Mhu Ynnh thnthnpuncd

3.4.16 CVV-h unnwgntd

3.5. Ujwunwjhu hwahyutp

3.5.1 Ujwunwjhu hwohyutph pwgnd

3.5.2 Uwunwjhu hwahyutph hwdwipnwdubn

3.5.3 Ujwunuwjhu hwahyutphu uGpnpdwé wdwunh tinynuutph unwgnud
3.5.4 UJwunwjhu hw2hyutphu UEpnpwé wywunh hGun yGpwnwné

3.5.5 UJwunwjhu hw2hdutph pwnywépubph unwgned

3.5.6 Udwunh wninynuh unwgdwu hwdh thnthnfuncd

3.6. dwnpykn

3.6.1. Ywnyh hGppwywu/Jdw)n gnudwph dwpnd

3.6.2. dwnyh JwuhU wnGnGYwwnyniLpjwlu unwgnid

3.6.3. dwnyuwyhu hwahyubph pwnywéputipnh unwgnid

3.6.4. dwnywjhu gbh uwhdwlwswihh Ujwagbgnid

3.6.5. Oupwju Jwnpyh nnpwdwnpnud (HU)

3.6.6. AEB Guru nhghpw| pwpubpny yuwpywjhu gsh nnpuwdwnpned

3.6.7. AEB Guru Travel pwputpny yuwpywjhu gsh tnnpudwnpned (SU)

3.6.8. 3EF wy Jwnyh Jwpnud (dwnpywyhu ynnny Ywd Mwydwluwahp hwdwnnyd)

3.6.10.
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3.8 LGpnpnudubp
3.8.1 hd 3ER wynpundbp - Mwpunwwnndubn

3.7. Yjp gnpdwnunrpynLulbn

3.7.1. Mwpptpwywl thnfuwlgnLduGph Ywwnwpnd

3.7.2. ludptph untindnud Yndntuw yéwpnudutph W 33-nd thnfuwugnudutph hwdwin
3.7.3. UGLuwpeN2wywihu hwyh pwnywséputnph unwgnid

3.7.4. Quwudnipubph wwhwwunwd, thwunwpenrtph Ypyuophuwyned

3.7.5. UNMU wwydwlwanph Yupdwl hwjn

3.7.6. Uj| pwlywjhUu pwpwnh ygnd

3.8. Awlyh hEwnn hwnnpnwygnwd

3.8.1. Pwuyhu Uwdwyutph, nhdnLdubph, wnwewnpyutph nLnwnpynwd

3.8.2. Pwuyhg wwuwnwupuwuubph, hwnnpnwapneinLuutph, dwunigndubph unwgnud
3.8.3. Lwdwy 3wyun

3.8.4. Ywuw pwuyh htwn

Pwdhl 4. Uj ywwydwlulubtp L ywhwugubn

4.1. 3wdwywnpgp enywwnnpnid £ 6 wuhwenn Untinph thnpd uwnwinti:

3hughg wyt] wuhwenn thnpd Yuunwpbine nGwpnwd wnyjw) oqunwagnpdnnh Unwinph hpwyniupp dwdwlwywynn
pinywynpynud E, 3 pnwthg hGuinn Yynpyhu dhain gununuwpwn dncinpwgnbine nGwpend Ywnpnn £ dninp |hubp
ogunwagnnpdnnp, huy hwenpnwpwn 6 wuhwyenn Unwinph nGwpnid pinywynpyned E:

4.2. Pwuyu hpwywunt £ pinwynpt) oguinwgnpsdnnh dniinpp® hwwhunpnh sunyuwlwuwgytine nGwpned, huswtu
Lwle 3wbwpunpnh hGn Yupdwséd pwllwihu dwnwjnieyniuuGph  Jwunnigdwl  punhwuncp wwydwugnny,
punhwuncp wwjdwulutpny uwhdwlujwd nGwpbpned:

4.3. 3wbdwhunpnu hpwywunt £ nhdGinyg pwuyhu pinywdnpyt) ogunwgnpénnh dnwinph hpwyniupp hwdwwng Yud
thnihnhut| ogunwignpdnnutiphu:

4.4, 3wdwywngny gnpdwnunipnlulbph juwnwpdwl hwdwn wywpwnwnhp U Swéwhunpnh ynndhg Fwuyh hbwn
Yupqwd pwlywihb Swnwjnieyntlutnh dwwnngdwl punhwuncp wwydwuwaph (Gebt Yupdwd sk, www
Swbdwhunpnp ywnpunwdnp £ wuhwwwn Yupt] wiu jwd 3wdwywnagnud gpnwugytbint wwhhg Fwuyncd gnpdnn
wn wwdwuwaghpp hwdwndnwd £ Yupdwd Pwluyh W hwbdwhunpnh dhol), Cunhwunip Mwjdwulbph W
Uwywautiph ywhwugutnh ywwunwnnudp W ywhwwunwdp, huswbu bwle Iwdwhunpnh Unyuwlwuwgnudp:

4.5. 3wbdwhunpnh Unyuwywuwgnudp 3wdwywpgnud hwéwhuinpnhu npwtu Ogunwgnndnn gpwugnwdu £, nphg
hGwnn hwéwhunpnp unwunwd £ hwdwywpgu ogunwagnpdnnh Uncinpwunct b dwdwuwywdnp gununuwpwn,
npnug ogunwgnpddwdp Iwbdwhunnpnp hwdwpyned E unyuwywuwgywd:

4.6.3wbdwhunpnh Unguwywuwgndhg hGnn Iwdwywpgny pnywwnpynn gwuywgwd gnpdnnnipjwl Wwd
gnpdwnunipjwl/gnpbwpph Ywuwwpnwdp  hwdwpynud £ Swdwpunpnh Ynnuhg Wywd  Upw
hwusuwpwpwywuny thwunwgh uwwnwndwd gnpdwpp, huy npw ytpwptpw) hwdwywpgnd dlewynpdwd
inGnGYwuwnydnipintup unwunwd £ hwdwhunpnh ynnuhg unnpwanpywéd gpwdnp thwuwnwenrwhu gnpswnphu
hwdwndtip hpwywpwluwlwu nid W Lowbwyneeynilu:

4.7.5prtL Ogqunwanndnnp wudhpwlywunpblu Iwbwhunpnp sk, www wyn Oqunuwagnpdnnp hwdwpynid £ 3wbwhunpnh
(hwanp Ubpywjwgnighy Iwbdwhunpnh gnwugdwl Iwynnud Upwl yGpwwywhywsd hpwyjwunigjwl nbpnd W
dGpghupu  Jwuwpwéd  gnpdwnunipyntlubpp hwdwnpynud B [wbdwpunpnh  ynndhg  Ywuwnwnywd
ghpdwnunipynlluGp  (wn hpwywunipynltup Iwbdwhunpnp Ywnpnn £ nwnwpGgub, npw JwuhU gpwynp
hwjuinuGiny AFwuypl):

4.8. 3wbdwhunpnp(oquwgnpdnnp) wwpwnwynp £ qunuuh wywhb] qunuuwpwntpp, shwjnUtb] nhwlp Gppnpn
wlbdwlg, spudtnt] hUwpwynpnipyntu, np npwup hwuwlubh nwnUwu w) wUbbwlug W aGnUwpYG]
wlywnwugnrpjwl huwpwdnp pninp Uhongutinp, huy gwuwgwd wpunwhnuph wd Udwu yunwlgh nGwpnud
thnthnfutp hwdwywnpgnud ingjw) qununuwpwnGpp,uwwybind pwlyh htn ywubgut) nhwlg ogunwgnpddwdp
L yhpwndwdp 3wdwhunpnnh Unyuwywlwgnidp:

4.9. 3wbdwhunnpnh Unyuwywuwgnudp hwyjwuwnbine hwdwp Iwdwlywngp Ywpnn £ wnwpwnpt] wuywnwugnipjwu
(nwgnighy Uhgngutn (gpwugqwd hGnwpuinuwhwdwnphu SMS-ny JGywluqudjw qwnubwpwnh niqupyncd,
W/ywd wyp, npnug yhpwndwdp Iwdwlwng dnwinp gnpdénnh WHwd gnpdwnputp Yuwuwnwpnnh W Iwbwhunpnh
Unyuwywlwgnudp hwdwnpyned E hwdwundwé:

4.10. Pwluyu ppwynitup nup Swdwywngny gnpswnunipejntlutph uwwnwpdwu hwdwn 3wbdwhunpnhg quuat|
Pwuyh Uwywagutpny uwhdwuyjwd Jhpunpnuwysdwnubnp, huswtu bwl Gppnpn wudwug Ynnuhg Iwdwywpgh
uwwuwpydwu hGun yuwwwsd wy ydwnubnp:

\ m— www.aeb.am
ARMECONOMBANK 8686|+374-8000-8686|010-510-910

Pwulyp ybpwhuyynid £ 4P Ynndhg



4.11. Udthnthwaghpp [3wbdwhunpnh ywhwugny wuydwn wpwdwnpynuwd £ pnrwhu tnwuwyny, huswytu Lwle
hwuwUGh E Pwlyh gnpéniLutneejwu pninp JuypGpned (Fwuyh giiuwdwuwihu gpwutUwy W Jwulwénnkp):

4.12. 3wdwywngh oqunwgnpddwl wy| wwjdwuubphu 3wbdwhunpnp Ywpnn £ swunpwlw| Fwlyh hunbpuGunwihu
Uwjptehg:

4.13. Udihnthwaph hpwwwpwydwl wduwpyhg hGunn Udthnthwgph ywydwuuGpp Ywpnn GU thnthnpudwd (huby,
hugp Iwéwhunpnp Ywpnn £ wwpgbip ywwdting Udihnthwgnned U2qws Fwlyh Ywwh dhgngubnnd:
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VL. 3w2hyutph hEnwwnwywpnLd**

U.AEB Mobile/ AEB Online hwdwlwpgny (UJunthl:mu. Swdwlywng) Nkqhnbln Ny ntghntun W
wmpwdwnpynn SwnwjnLpjntbubnh uwlwqutp ny 33 pwnwpwgh
1. AEB Mobile Rwybwséh UGpptnunud W uwwuwnyned /SU/ Uuddwn
2. 3wdwywnpgh qunuuwpwnh thnthnfuncjntu Wuddwn
3. Lnp qununUwpwnh nLnwpynwd £l thnuinh Jhgngny Luddwn

4. AEB Mobile / AEB Online hwdwyuwpgh UdnLinph wwwpnwynpnud Luddwn
5. ®nfuwlignLd pwnuinhU*** uwywgutnp nbu®
6. Muwuwnhy pwnpubpny gnpdwnppubn® Swnwyncpjntlutph  wpunnbjwg

uwywqutbn®
6.1 Lwpuwhu hw2yhg 33 pwuybph hwédwhunpnubph oguhu
5 Uuddwn
thnfuwugnedubp
6.2 Rwpunh pinuynpnud Uuddwn
6.3 3wdwywngny pinuwynpywsd pwpuinh wwwpmnywynpnud Uuddwn

7.Awuywhb/pwpunwiht - hwohyubphg WUL  nnupnd W BdrN | 0.1% bjwqwagnyup 1000 npwd,
thnfuwugnedubp 33 tnwpwodpnd wy| pwlytn /wpunnUjw uwywaghu/ wnwybjwgnyup 10000 npwJ

7.1 PwuywjhU/pwpunwihu hwahyutphg WUL nnwipny, G4rN w NNEe

33 nwpwspnid Ueppwlywihu thnpuwugnedutp /wpunnbjw uwywahl/ Uudsdwn

8. AEB Mobile hwdwlwng wnpwdwnpbihu  pwuwihu npwdwjhu
pupwghy hw2hy snlubgnn  hwoéwhunpnh npwdwihu,hwodh pwgnud | Uuddwn
/wpunnUyw uwywghu/
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